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Julienne Meyer – a mentor and hero

• How to listen

• How to be humble

• How to recognize expertise when I see it

• How to build bridges and networks
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Conclusions

• There remain places where trials will answer the questions we need to address in care homes.

• But they’re difficult to do, the infrastructure’s not there yet, and they won’t always provide the 
answers.

• QI projects can harness the enthusiasm and expertise of care home staff.

• It too, though, can be challenging to do, and the infrastructure’s not there yet.

• The service evaluation and QI space provides opportunities for researchers and providers alike.

• Deft research groups working in this area will be more effective if they can move between these 
modalities.
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