Where is information recorded when a
person in an English care home falls?

Data about people living and dying in care homes are collected,
stored and used in multiple places to inform quality of care.
However, the same information is often re-recorded in different
ways, by various organisations, and there is limited sharing
between them - which can be costly on time and resources.
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What do we mean by data in this example?

e Personal information e.g., name and date of birth

e Details of the fall e.g., what happened, where, when, how, and why?

e Impact of fall on person e.g., pain or distress, any breakages & bruising
e Action taken e.g., people informed and/or referrals made

Care homes often provide information but rarely
receive any feedback in return ﬁ
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